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1 Introduction 

This document provides an overview of the VisiWin 7 product lifecycle. It contains information 

about our guidelines for the further development, maintenance, and support of VisiWin 7. This 

enables our customers to better plan for our product releases and the associated support. 

2 Versioning 

The software consists of various components with different installation and versioning concepts. 

Details can be found in the document “VisiWin_Version_designations.pdf”. Versioning and thus also 

the guidelines for further development, maintenance, and support differ for centrally and parallel 

installed components.  

2.1 Centrally installed components 

The centrally installed components include the VisiWin 7 development system, some parts of the 

runtime system (e.g., Server Manager and OPC UA Server), and the communication drivers. 

These components are installed centrally. This means that a new version replaces an older version. 

Where technically possible, new versions are designed to be compatible with older versions that 

they replace. 

2.2 Parallel installed components  

The VisiWin 7 runtime system exists in various versions that can be installed in parallel and are 

developed, maintained, and versioned separately.   
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3 Further development  

VisiWin 7 represents the current VisiWin generation and is being actively developed in various 

areas. The following enhancements are provided via new release versions: 

• Function enhancements 

• Adaptation to new operating system versions 

• Adaptation to new .NET Framework and Visual Studio versions 

• Adaptation to new versions of other dependencies (e.g., SQL Server) 

  

The following table shows which areas of VisiWin 7 are being actively developed: 

Centrally installed components Further development 

Development system Yes 

Web server Yes 

Server Manager Yes 

Drivers Yes 

 

OPC UA Server Yes 
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Parallel installed components Further development 

Modern UI - C# Yes 

Modern UI – VB No  

Development was completed with version 7.3. 

Classic UI - C# Limited  

Adaptation to new operating system, .NET, and Visual Studio 

versions will continue. Functional product enhancements will 

only be incorporated to a limited extent as needed. 

Classic UI – VB No  

Development was completed with version 7.3. 

Web UI Yes 

Standard Server Yes  

(In future, it is recommended to start new projects with the 

Cross-Platform Server.) 

Cross-Platform Server Yes 
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4 Maintenance 

In order to continuously improve VisiWin 7, bug fixes, security patches, and optimizations for 

identified issues are created and made available via the latest versions in the download area at 

inosoft.com. A detailed list of all changes included in each version is provided. 

4.1 Centrally installed components 

For centrally installed components such as the development system, bug fixes and optimizations 

are continuously provided via the current VisiWin 7 installation version.  

Starting with installation version 2017-1, the development system is backward compatible with 

older projects, as far as technically possible. This means that the current version of the 

development system can also open and edit projects that were created with older versions. The 

same applies to all cross-version components, such as the VisiWin 7 Server Manager. 

The VisiWin 7 communication drivers are also continuously updated and provided via the current 

VisiWin installation version. In addition, all drivers are available as standalone installations in the 

download area of inosoft.com and can also be updated via this link. 
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4.2 Parallel installed components 

Various versions of the runtime system are available for parallel installation.  

The different runtime versions are supplied independently of each other via separate service pack 

versions with bug fixes and optimizations. 

In addition, in the event of an acute problem, a bug can also be resolved via an individual hotfix.  

The availability of updates depends on the current life cycle phase of the product. 

  
 

Phase 1  

Standard Support 

Phase 2  

Limited Support 

Phase 3  

Individual Support 

Period (from release) Min. 3 years  Min. 5 years Min. 10 years 

Supply of service 

packs 

Regularly Not available Not available 

Supply of security 

patches 

Regularly Regularly Not available 

Supply of hotfixes On request On request 

Via maintenance 

contract or chargeable 

service 

 

On request 

Via maintenance 

contract or chargeable 

service 
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The following table shows the life cycle phases for the different VisiWin 7 runtime versions. 

 
Release Standard 

Support 

Limited  

Support 

Individual  

Support 

Runtime 7.3 2023 Until 2026 Until 2028 Until 2033 

Runtime 7.2 2022 Until 2026 Until 2027 Until 2032 

Runtime 7.1 2017 Ended Ended Until 2027 

Runtime 7.0 2014 Ended Ended Ended, extension 

possible on request 

  

  



 

 

7 

 

5 Support 

We recommend that all customers do not delay the changeover to product versions with standard 

support (see chapter 4) for too long and, if it is necessary, coordinate this with us. Our policy for 

licenses is that our customers can switch to the latest version within the VisiWin 7 product 

generation at no additional cost. This allows them to keep up with technical developments and 

benefit from new functions and, of course, bug fixes. In addition, this is the only way to guarantee 

secure, state-of-the-art operation. 

5.1 Telephone, e-mail, and remote support 

Holders of a VisiWin 7 developer license receive unlimited 1st-level support during Phase 1 - 

Standard Support at no additional cost. Please also note our conditions at 

https://www.inosoft.com/en/support-conditions. 

In Phase 2 - Limited Support, this is usually also guaranteed. However, it does not have to be 

provided free of charge. Requests and reported problems that would already have been solved by 

using a newer version authorize INOSOFT to charge for these services. Individual agreements can 

be concluded with us for this purpose. 

In Phase 3 - Individual Support, we only support users of VisiWin versions on specific request and 

usually for a fee. Versions in this life cycle phase are so far removed from current development that 

analyzing and fixing any arising problems would require significant extra effort. This may even no 

longer be economically viable (see also chapter 5.3). In most cases, installed applications have been 

running stably for many years and these problems do not occur in the first place. Active work with 

versions of this age should only be considered in exceptional cases. Support services should always 

be agreed with us in advance. 

5.2 Training, consulting, and application assistance 

In Phase 1, we support customers with their tasks by providing all kinds of services. Descriptions of 

these services can be found at https://www.inosoft.com/en/training-courses and 

https://www.inosoft.com/en/programming. 

This is generally also possible without restrictions in Phase 2. There may be restrictions because 

required features are available in higher versions and not in the desired version (see also chapter 

5.3). 
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5.3 Guarantee of success 

After consultation with our technical staff, you will receive a good estimate of the feasibility of the 

requested solutions. Of course, we can offer you the estimated costs as a fixed price for smaller 

tasks or, in the case of larger projects, with a guideline value against expenditure. Please agree this 

with us individually. 

Within the scope of our possibilities and the possibilities in the project, we will be able to predict 

and guarantee the success of a support measure with products in Phase 1 and Phase 2 after prior 

testing.  

Due to the age of the software in Phase 3 and the possible use of components from other 

manufacturers in the applications (for which support is usually no longer available), we cannot 

guarantee the success of our support in such projects. It is also possible that the structure of the 

software in this phase of its life cycle makes it very difficult to achieve the desired expansion. 

Especially when porting to new operating systems, there are many risks for the consequences of 

which there may no longer be a technical solution or a solution that can be implemented with 

economically justifiable effort. 

If this is already known at the time of the enquiry, we will of course communicate this at that time 

or at the latest when it becomes known. 

6 Licenses and warranty 

As the manufacturer of VisiWin 7, INOSOFT GmbH grants its customers usage rights in the form of 

licenses. The license conditions are governed by the end user license agreement installed with 

VisiWin and available online at https://www.inosoft.com/en/eula. 

The following provisions apply to the granting of licenses and warranty within the scope of the 

product life cycles. 

6.1 Availability of licenses  

The following sections describe the availability of licenses and the warranty regulations in the 

various phases of the software life cycle. 

In principle, we always recommend the use of VisiWin versions that are in the Standard Support 

phase. An upgrade from older VisiWin 7 versions is covered by the purchased engineering licenses 

at no additional cost. 
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6.1.1 Licenses and warranty in the Standard Support Phase 

Licenses for VisiWin can be purchased without restriction during this phase. The warranty period 

begins as described in the relevant section of the EULA. 

6.1.2 Licenses and warranty in the Limited Support Phase 

Licenses for VisiWin can still be purchased during this phase. The warranty period begins as 

described in the relevant section of the EULA, but ends at the latest at the time of the transition of 

the version used to the Individual Support phase. Individual provisions to the contrary are excluded 

from this. 

6.1.3 Licenses and warranty in the Individual Support Phase 

In principle, licenses can also be issued on the basis of an individual agreement for VisiWin versions 

that are in this phase. This enables the use of existing applications for retrofit scenarios or during 

transition phases. However, utilization is entirely the customer's own responsibility and against our 

recommendation. We cannot assume any warranty for versions in this phase, as errors or security 

gaps can no longer be rectified in most cases due to the age of the software. See also the upgrade 

options as described in section 6.1. 

Licenses and warranty for versions beyond the product life cycle 

The same regulations as described in section 6.1.3 apply to these versions.  

Customer-specific licenses 

Customer-specific licenses usually contain individually agreed license packages with their own 

order number. In principle, the same provisions apply to these licenses for the individual life phases 

of the versions as described in section 6.1. 

Individual agreements must be made in writing and can be included in a framework agreement, for 

example. 
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7 Explanation of terms 

7.1 Service pack 

A service pack is a version that provides multiple bug fixes and optimizations. In exceptional cases, 

minor, backward-compatible functional enhancements may also be provided via a service pack. 

Service Packs are backward-compatible and replace the respective predecessor version. 

They are made available to all users in the download area of inosoft.com. 

Registered users are informed about the publication of Service Packs via a newsletter and news 

articles on inosoft.com. 

7.2 Hotfix 

A hotfix refers to a targeted bug fix or optimization for a single problem. A hotfix can be provided 

in different ways: 

- Provision of a single file (*.exe, *.dll, or similar) 

- Provision of an installation package (*.msi) 

 

A hotfix is usually only distributed to individual or selected users who are affected by the problem. 

The user is solely responsible for storing and properly applying the hotfix. 


