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1 Introduction 

This document provides an overview of the VisiWinNET product lifecycle. It contains information 

about our guidelines for the further development, maintenance, and support of VisiWinNET. This 

enables our customers to better plan for our product releases and the associated support. 

2 VisiWinNET versions 

Following the introduction of .NET by Microsoft, INOSOFT also released VisiWinNET in Version 5, 

integrated with Visual Studio 2003. With the appearance of Visual Studio 2005 and the associated 

.NET Version 2, this product was relatively quickly superseded by VisiWinNET Version 6. The 

significantly improved functionality and quality of the new Microsoft .NET Framework prompted 

many VisiWin customers to migrate quickly. For this reason, we discontinued support for 

VisiWinNET 5 many years ago due to lack of demand. 

VisiWinNET 6, on the other hand, is widely distributed. In the following descriptions, we assume the 

use of this main version, along with its sub-versions and service packs. 

3 Further development 

The development of VisiWinNET is complete and will not be continued. 

Existing projects can, however, be migrated to VisiWin 7 Classic UI and can also be expanded there 

(see chapter 6 for details). 

4 Maintenance 

VisiWinNET can continue to be operated within the scope of the system requirements. 

Should errors or problems occur during the operation of VisiWinNET, these can still be resolved by 

INOSOFT. This is done through an individually created hotfix. 

The creation and provision of a hotfix generally involve costs for the customer. Individual, paid 

maintenance contracts can also be offered if required. 

Generally available service packs are no longer planned for VisiWinNET. 

By migrating an existing VisiWinNET project to VisiWin 7 Classic UI, updated service packs become 

available again (see chapter 6 for details). 
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5 Support 

We recommend that all customers switch currently active projects to VisiWin 7 Classic UI for the 

reasons mentioned in chapter 6. 

5.1 Telephone, e-mail, and remote support 

Holders of a VisiWinNET developer license can receive 1st-level support, which is included in the 

license at no extra cost, for a transition period until the end of 2025. Please also note our terms and 

conditions at https://www.inosoft.com/support-bedingungen/. 

After this deadline, support from our support team is still guaranteed. However, this may no longer 

be provided free of charge. 

5.2 Training, consulting, and application assistance 

We understand that in existing applications, the need for adjustments or extensions may arise 

where migrating the software to VisiWin 7 is not possible. 

Whenever possible, we support our customers through consultation or by providing contracted 

services. 

These services are charged on a time and materials basis in every case, as we cannot provide a 

reliable estimate of the effort involved. The use of 3rd-party components in existing applications 

can also lead to unexpected costs. 

5.3 Guarantee of success 

Due to the age of the software and the components from other manufacturers potentially used in 

the applications (for which support is often no longer available), we cannot guarantee the success 

of our assistance in customer projects. 

Particularly when porting to new operating systems, there are many risks, the consequences of 

which may no longer have a technical solution, or a solution that can be implemented with 

economically justifiable effort. 

If this is already known at the time of the request, we will communicate it at that point, of course. 

https://www.inosoft.com/support-bedingungen/
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6 Migration to VisiWin 7 Classic UI 

VisiWin 7 represents the current VisiWin generation and is being actively developed further in 

various areas. 

Existing VisiWinNET projects can be migrated to VisiWin 7 Classic UI if the VisiWinNET project was 

created using VisiWinNET Professional and is based on the VisiWinNET Standard runtime system. 

Projects based on the VisiWinNET Compact runtime system can be manually converted to the 

VisiWinNET Standard runtime system before migration. Projects created using VisiWinNET Smart 

cannot be migrated to VisiWin 7 Classic UI. 

The following extensions and updates are available for VisiWin 7 Classic UI through new VisiWin 7 

release versions: 

- Adaptation to new operating system versions 

- Adaptation to new versions of the .NET Framework and Visual Studio 

- Support for current PLCs through new drivers (TIA, TwinCAT, CodeSys, etc.) 

- Support for new protocols such as MQTT 

- Browser-based Web UI clients can be integrated into the client-server network. 

- Adaptation to new versions of other dependencies (e.g., SQL Server) 

- Selected functional enhancements 

- Bug fixes and optimizations 

 

Details on this can be found in the document “VisiWin 7 Product Lifecycle.pdf”. 

7 Licenses and warranty 

In principle, licenses for the software versions described in Chapter 2 can be granted based on an 

individual agreement. This allows for the use of existing applications for retrofit scenarios or during 

transition phases. 

However, the use of the software is entirely at the customer's own risk and is contrary to our 

recommendation. We cannot provide any warranty for these versions, as errors or security 

vulnerabilities can no longer be fixed in most cases due to the age of the software. 

We recommend migrating the projects as described in chapter 6. 
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8 Explanation of terms 

8.1 Service pack 

A service pack is a version that provides multiple bug fixes and optimizations. In exceptional cases, 

minor, backward-compatible functional enhancements may also be provided via a service pack. 

Service Packs are backward-compatible and replace the respective predecessor version. 

They are made available to all users in the download area of inosoft.com. 

Registered users are informed about the publication of Service Packs via a newsletter and news 

articles on inosoft.com. 

8.2 Hotfix 

A hotfix refers to a targeted bug fix or optimization for a single problem. A hotfix can be provided 

in different ways: 

- Provision of a single file (*.exe, *.dll, or similar) 

- Provision of an installation package (*.msi) 

 

A hotfix is usually only distributed to individual or selected users who are affected by the problem. 

The user is solely responsible for storing and properly applying the hotfix. 


