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1 Introduction 

This document provides you with an overview of the product life cycle for older versions of our 

software products. It contains information about our policies and options for supporting customers 

who are using these software versions. Should you require our assistance, please contact us. Due to 

the age of these products, we ask for your understanding that we can no longer provide regular 

support. 

2 VisiPro and VisiWinDOS 

The first software product from INOSOFT appeared around 1990 and was still installed from floppy 

disks. The same applied to the underlying operating system, MS-DOS. You could even boot this 

from a floppy disk and would then arrive at a Command Prompt with minimal functionality. 

VisiPro was designed exclusively for MS-DOS for both development and runtime. PLC drivers were 

loaded from the operating system's startup files. With VisiWinDOS, there was a development tool 

that, at the time, offered quite comfortable options for creating DOS applications under Windows 

3.1. 

The runtime systems were available in various versions that utilized the technical capabilities of the 

time, such as Protected Mode, to get out of the 640 KB memory limit. 

Due to the age of these products, they are neither being further developed nor maintained, 

and unfortunately, we can no longer provide regular support. 

3 VisiWin 1.x und 2.x 

The second software product from INOSOFT is the nucleus of the VisiWin product family, which is 

still current today, and was the first to pursue the approach that we have remained true to ever 

since. It was released in 1995 and was also installed from floppy disks. The operating system used 

was initially Windows 3.1, which was more of a graphical extension of the underlying MS-DOS. The 

runtime and development systems were both designed to operate in this environment. 

The development environment was a two-part system, consisting of an editor for project 

configuration and definitions (variables, alarms, etc.) and a library of elements (VBX custom 

controls) integrated into Visual Basic Version 3 and later Version 4 for designing the screen pages. 

Both versions were purely 16-bit applications, some of which were later used in Windows 95 and 

some in Windows 98. 
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Due to the age of this product, it is neither being further developed nor maintained, and 

unfortunately, we can no longer provide regular support. 

4 VisiWin32 3.x 

The third version of VisiWin was a consistent 32-bit application that was also, for the first time, 

runnable with all drivers under Windows NT and, for example, Windows 2000. A mixed version was 

also available, whose runtime system was still a 16-bit application because it supported more PLC 

drivers. As with VisiWin 1.x and 2.x, the development system was two-part. The creation of the 

screen pages was done in Visual Basic 5 and later in Visual Basic 6. User interface elements were 

integrated as ActiveX controls. 

Due to the age of this product, it is neither being further developed nor maintained, and 

unfortunately, we can no longer provide regular support. 

5 VisiWinStudio 4.x 

With the fourth version of VisiWin, client-server projects could be implemented for the first time. 

The server for this version was completely newly developed and received editors for configuration 

and parametrization that were now integrated into Visual Basic 6. The elements for designing the 

user interfaces were ActiveX components, similar to VisiWin32. Typical operating systems for these 

products were Windows 2000 and Windows XP. Customers have also been able to install and 

actively run these runtime systems under Windows 10. This is done contrary to our 

recommendation and at the operators' own risk. 

The communication between the client and the server over networks was implemented based on 

the DCOM technology integrated into Windows. We advise against using this technology for 

security reasons. Microsoft has deactivated DCOM by default in its operating systems as part of 

“DCOM Hardening”. We cannot provide any security patches for this, nor can we offer any 

consultation or assistance. In case of doubt, the networks can only be isolated and physically 

protected against external access. 

Due to the age of this product, it is neither being further developed nor maintained, and 

unfortunately, we can no longer provide regular support. However, because it has been used 

by customers for a long time, we still receive inquiries on this matter. We check these individually 

for feasibility and make special arrangements if necessary. 
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6 Licenses and warranty 

In exceptional cases, licenses for the software versions described above can be granted based on 

an individual agreement. This allows for the use of existing applications for retrofit scenarios or 

during transition phases. 

However, the use of the software is entirely at the customer's own risk and is contrary to our 

recommendation. We cannot provide any warranty for these versions, as errors or security 

vulnerabilities can generally no longer be fixed due to the age of the software. 

We recommend using the versions of our software that are covered by standard support and 

correspond to the current state of the art. 


